


7. Cancellation We are not, under any circumstances, obligated to reissue a lost or stolen card(s). We may, without prior notice,

cancel or invalidate your card(s) at any time, and may, at our option, cancel this Agreement. If we cancel your card(s), you remain

liable for whatever you owe as a result of the use of your card(s). You may cancel or your card(s) by notifying us in writing to do so.

8. Closing Your Accounts If you close your checking account that is accessible by the card(s), your card(s) will be closed and

canceled. You agree to return the card(s) to us or destroy the card(s).

9. Disclosure of Information to Third Parties We will disclose information to third parties about your account or transfers you

make: 1) Where it is necessary for completing transfers; 2) In order to verify the existence and condition of your account for a third

party, such as a credit bureau or a merchant; 3) In order to comply with a government agency or court orders; or, 4) If you give us

your written permission.

10. Applicable Law The validity, construction, and enforcement of this Agreement, and all matters arising out of the issuance and

use of the card(s) and electronic funds transfers, shall be governed by the laws of the State of Oklahoma to the extent not

preempted by federal law. We may amend this Agreement at any time. Notice of such changes will be given to you as required by

law. To the extent any of your card(s) constitutes a "Funds Transfer" under Article 4A of the Uniform Commercial Code, and/or this

Agreement conflicts with our Deposit Agreement with you, this Agreement controls.

ERROR RESOLUTION NOTICE 

In case of errors or questions about your Electronic Transfers, call or write us at the telephone numbers or address listed below. 

Contact us at once if you think your statement or receipt is wrong or if you need more information about a transfer listed on the 

statement or receipt. We must hear from you no later than 60 days after we sent the FIRST statement on which the error or 

problem appeared. 

1) Tell us your name and account number; 2) Describe the error or transfer you are unsure about, and explain as clearly as you can 

why you believe it is an error or why you need more information; and, 3) Tell us the dollar amount of the suspected error. If you 

tell us orally, we may require that you send your complaint or question in writing within ten (10) business days.

We will determine whether an error has occurred within five (5) business days (10 business days for a non-Visa transaction or 20 

business days for a new account) after we hear from you and will correct any error promptly. If we need more time, however, we 

may take up to 45 days, (90 days if the transfer involved a new account, a point-of-sale transaction, or a foreign-initiated transfer) 

to investigate your complaint or question. If we decide to do this, we will credit your account within five (5) business days for the 

amount you think is an error (10 business days for a non-Visa transaction or 20 business days for a new account). Your account is 

considered a new account for 30 days after the first deposit is made. If we ask you to put your complaint or question in writing 

and we do not receive this within ten (1 O) business days, we may not credit your account. You may also be asked to provide 

documentation that you have tried to resolve the error with the party that originated the transfer. In some cases, a police report 

will also be requested. 

We will tell you the results within three (3) business days after completing our investigation. If we decide there was no error, we 

will send you a written explanation. If provisional credit was given and it discovered no error was made, the provisional credit will 

be revoked and the amount will be deducted from your account. You may ask for copies of the documents we used or received in 

our investigation. 

ENERGY ONE FEDERAL CREDIT UNION 

6555 S Lewis Avenue, Tulsa, OK 7 4136 

(918) 699-7100 1-800-364-3628

Business Days: Monday-Friday, excluding federal and posted holidays 

Your daily point of sale spending limit is$ ___ _ 

If applicable, your daily ATM cash withdrawal limit is$ __ _ 

Please see our Schedule of Fees for current fees, or find it online at www.energyone.org/fees.asp 


